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What is ClassDojo?
The selected platform that Muhlenberg Elementary Center uses to communicate with
families. You will be able to see all of your child’s feedback from teachers, view
important announcements and updates, and see photos and videos from class! You’ll
also be able to see your child’s classwork on their own Student Story.

What devices are compatible?
Parents can use any iOS device, Android device, Kindle Fire, or
computer to connect via app or website. You can also read
all Class Story posts in your preferred language instantly.

Is this a safe and secure platform?
All of your child’s information is kept safe on ClassDojo. Only
they, their teachers, and you as their parents can see their
information. ClassDojo is COPPA-compliant and fully supports
FERPA.

How do parents connect with a child’s class?
Your child’s teachers will need to invite you to join their class.
They will either invite you by email or send home a parent
code. More than one parent can be connected to a child’s
account.

How far back in time can parents view feedback points?
Parents can see the last two weeks of their child’s feedback points. If parents would like
to view a longer history, they can contact their child’s teacher or the ClassDojo team.

How do parents connect with multiple classes?
Parents can enter multiple parent codes to their account, letting them connect with all
of their children’s classes.

When do parents get notified by ClassDojo?
ClassDojo notifies parents whenever they receive a new private message, a new Class
Story post is added, their child has posted to their Student Story, and on Friday to review
their child’s feedback from class.

Visit classdojo.com/Helpdesk to find answers to all of your ClassDojo questions!
Still need help? Email us at parents@classdojo.com


